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New Things we DID in 2006

Helping you meet your financial goals is our primary concern. The challenge is to do
that for you AND the other 42,162 members. Can you imagine the diverse needs and
wants from this number of individuals? Every person is at a different stage in life,
different income level, single, married, with or without children, working, retired,
pursuing education ... and the list goes on.

In 2006 we tried some new things to meet the growing expectations of our diverse
membership while maintaining the financial health of our membership as a whole:
Below is a recap of some of the new ideas and innovative solutions we’ve brought to you
during the year. We promise to keep learning, fine-tuning and moving forward to keep
pace with our ever-changing economy and the different stages of your life:

+ We Now Offer Business Services

We created VBiz, our cooperative financial business services for/small businesses and
nonprofits in Vermont. If you or somebody you know owns a small business, you
should check us out and see if moving your business accounts to the VSECU makes
sense. Call Scott Nichols at 802/800 371-5162, ext. 3104.

+ Offering a Limited-Time Special

We don’t typically offer “limited time specials” but wanted to step outside the confines
of “normal” to generate new deposit growth. We developed and advertised a special
Term Share Certificate offer in newspapers and radio. It worked better than anticipated!
More than 500 new members and $6.5 million in Term Share Certificate-deposits were
generated in just three weeks.

+ More Free ATM Access
We became a member of a new ATM network. When you use an ATM owned
by the Co-op Network you get to use it for free. You won’t be surcharged by
the owner of the ATM. Look for this logo at any one of the 63 ATMs at
Cumberland Farms or 7-Eleven locations in Vermont ... and this number
continues to grow. Click on the “About” tab at www.vsecu.com to find the nearest
Co-op Network surcharge-free ATM near you.

+ Free Bill Pay Online
We waived the monthly fee for Bill Pay Online for members who maintained a
combined deposit and/or loan balance at a certain threshold.

+ More Affordable Fuel Buying

We partnered with the Vermont Fuel Buyers Association (VFBA) to make the purchase
of home heating fuel more affordable. We started it as a pilot program and offered it as
a unique benefit of borrowing from the Credit Union. Members with qualifying loans in
our fuel vendor’s service area were eligible to participate and benefit from the lower fuel
costs provided from a large group purchase.

+ People Living or Working in Rutland Can Now Join!

It took some time but we got it — we were given approval by our state regulators to
expand our community field of membership into Rutland County. People living or
working in Rutland County are now eligible to join the VSECU.








